100.0%

95.0%

90.0%

85.0%

80.0%

10.00%

8.00%

6.00%

4.00%

2.00%

0.00%

100.0%

95.0%

90.0%

85.0%

80.0%

On Time Delivery (%)

2008 2009 2010 2011 2012 2013 2014

Annual Losses S (%)

2008 2009 2010 2011 2012 2013 2014

Effective Yields (%)



